YM 3AMMAETbCH
YNOBHOBAYXEHUA
BEPXOBHOI PAOU YKPAIHU
3 NPAB NNIOAVNHN?



YNOBHOBAXXEHUM NMPOBAQUTb CBOIO
AIANbHICTb 3A TAKUMWX HANMPAMAMM:

o]

oL

oco6ucTi Npaea Ta ceoGopu

(NpaBo Ha >XWTTH, NPaBo Ha ceo6opny Ta
0COBWCTY HEQOTOPKAHHICTL, CBOGOOa Ne-
pecyBaHHA, NPaBo Ha nosary po rigHo-
CTi, NpaBCo Ha BiNbHWIA PO3BUTOK CBOE|
0COBMCTOCTI, HEQOTOPKAHHICTL XXUTNa,
TaEMHWUS KOMYHiKauii, npaBc Ha Hepo-
TOPKaHHICTE OCOBUCTOr0 XXWUTTHA, NPaBO
Ha HEQOTOPKaHHICTh CiMEMHOro >XUTTA,
npaBo Ha cBoGopgy CeiTOrnsAgy i Bipocno-
BigaHHS, cBOGOAY OYMKM Ta croBa)

npaBo NMIOAUHA He 6YTU NigAaHoIo KaTy-
BaHHIO, XKOPCTOKOMY, HENMIOACbKOMY a6o
TaKoOMY, LU0 NPUHMXKYE i rigHicTb, noBo-
AXEHHK YN NOKapaHHKO

npaea QUTUHK

npaBa UMBiNbHUX OCi6, AKi nocTpaxpa-
N BHacnigoK BiWHW Pocicbkoi ®epe-
pauii npoTu YKpaiHu

&

2

L0

rpoMagsHChbKi Ta NONiTUYHI Npaea

(npaeo Ha iHcbopMaLito, NpaBo Ha ceo6oay
06’epHaHHA, NpaBo Ha y4acTb B yNpaBniHHi
AepXaBHUMW crpasamMmu, NMpPasBo AOCTYNY
0O [epXaBHOI Cny»K6u, Npaso o6GMpaTy,
npaBc 6yTHM 06paHMM, NMPaBO Ha MMUPHI
3i6paHHA, NPaBo Ha 3BEPHEHHS rPOMafsH,
npaBC Ha QACMOMOry, Npaea MEeHWWH Ta
OCi6, fiIKi 0O HUX HAaneXaTb, NPaBO MOBHOIC
CaMOBUW3Ha4YeHHs, NPaBo BNACHOCTI)

npaea BiMCBLKOBOCNY)XGOBLIiB, noniuen-
CbKWX, NEeHCioHepiB 3-NOMIXK 0Oci6, 3Binb-
HEHWX i3 BIHCbKOBOI CNy»X6U, BETEpaHiB
i yneHiB TxHix cimei

€KOHOMIiYHi, coljianbHi Ta KyNbTYPHi NpaBa
(NpaBo BNacHOCTIi Ha pe3ynbTaTtu CBOET
iHTeneKTyanbHoI, TBOP4OI AiANbHOCTI, NpaBo
Ha NigNPUEMHWUBKY DiANbHICTE, NPaBo Ha
CTpaWK, NPaBo Ha BiOMNCYMHOK, MPABo Ha COo-
LianbHWIA 3aXKUCT, NPaBo Ha XWUTNO, NPaBo Ha
OOCTaTHIA >KUTTEBWIA piBeHb, MPaBO Ha OXO-
POHY 300pOB'A, MpPaBO Ha 6Ge3neyHe anA
XKUTTS | 300POB™ AOBKINNA, NPaBo Ha Bifb-
HWA gocTyn 0o iHchopmalii Npo CTaH JoB-
Kinns, Npaso Ha OCBITY, MPaBo Ha TBOPMICTh,
NpaBo Ha pe3ynbTaTh CBOET IHTENEKTyanbHOI,
TBOPHOI AIANBHOCTI, NPABO HA KOMMNEHCALLIIO
36MTKiB, 3aBOaHMX AEPXKaBOo, MPaBo 3HATU
CBOI Npaea Ta 060B'A3KN)
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KOJIN BAPTO 3BEPTATUCH
00 YIMNOBHOBAXEHOIO?

Ko)XHa i KOXKeH Mae npaBo 3BepTaTUCA 3a 3aXMCTOM CBOIX Npas i cBo60n Ao
VNOBHOBaXXEHOro, AKLWLO X MOPYLWWNA OpraHu Oep)XaBHOI Bnagwu, opraHu

MicueBOro camoBpsAyBaHHA (MiCbKi, CinbCbKi, CenUIHI pagu) Ta iXHi
nocapoBi h cny>K60Bi 0OCO6U, a TAKOXK OPUANYHI Ta hi3u4Hi oco6u.

3BepHiTbL yBary: fIKWO BW BYACHC He OTpuManuM couianbHy Bunnaty aéo
Nocnyry, Hacamnepen BapTO 3BEePHYTUCA OO OpraHy, SKUWA npuaHadae/Hagae
Bunnatn a6o nocnyrm. | TiNbKM B pasi HenpaBOMIpPHOI BiAMOBW BapTo
. 3BepTaTvuca 0o VMOBHOBAaXKEHOTO.

0o npuknagy, AKWO Ue NUTaHHA Wo[o BUNAATM rPoLIOBOT ACMOMOrM Ha NPOXXKMBAHHA
BIO, 3sepTatnca cnif, o opraHy couianbHOMo 3axmcty HaceneHHs abo HauioHanbHOT
coujianbHOT cepBICHOT CNYXX6M VKpaiHW. AKLWO MOeTbCA Npo MNPOXWBaHHA B TUMYa-
COBOMY coUianbHOMY »XWUTNi — OO0 agMiHicTpauii Micul KOMMaKTHOMo nocerneHHs,
MOOY/bLHOIro MicTedKa abo 00 opraHy MiCLEeBOro camoBpanyBaHHA (MiCbKa, CinbCcbKa,
cenuvwHa paga).
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Y 3BEPHEHHI OO YIMOBHOBAXEHOIO
OBbOB’A3KOBO NOTPIBHO 3A3HA4YATM:

Mpi3BuLle, iM’a, No 6aTbKOBI (3a HAABHOCTI).

Micue hakKTUYHOro NpoXKMUBaHHA Ta MicLe peecTpauii.

1.

2.

3. CyTb NOpPYLWEHOro NnuTaHHA (oeTanbHo).

4, 3ayBa>KeHHSs, Npono3unuii, NPOXaHHA Y1 BUMOT K.
5.

3aco6U 3B'A3KY: eNeKTPOHHa NOoLWTa Ta/a6o KOHTaKTHWUIM TenedoH (3a HaaBHOCTI).

BAXXJTUBO!

Bam Heo6XigHO 3a3HAaYUTY BULLEBKA3aHY
iHdbopmauio Npu 6yAb-AKOMY CNOCO6i 3BEPHEHHA.
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CNnoCcobu 3BEPHEHHA OO0 YIMNOBHOBAXEHOIO:

& 1. ENNEKTPOHHA MNMOLWITA

Ha enekTpoHHy nowTy: hotline@ombudsman.gov.ua.

@ 2. CKPUHbKA ABO NMOLWTA

® Yepes CKPUHbKY 3a anpecoro: Byn. [HCTUTYTCbKaA, 21/8, M. KuiB.
® Yepes perioHanbHi rpomMmagcbki npMAManbHi YNOBHOBAaXEHOo %

e [MowTo Ha appecy CekpeTapiaty YNOBHOBa>X€HOro
BepxoBHOI Pagu YKpaiHu 3 npaB NoguHN:
BYN. IHCTUTYTCbKa, 21/8, M. Kuig, 01008.

2. 3. OCOBUCTUN NPUAOM FrPOMAOSAH Y FPOMAACLKIN
H NMPUAMATIBHI YMIOBHOBAXEHOIO

VY CeKkpeTapiaTi YNOBHOBaXKeHOro Ha NOCTIWHIN OCHOBI NpaLoe rpoMaachbka
npunManbHa YNoBHOBAaXKEHOro.

Appeca: Byn. IHCTUTYTCBKA, 21/8 (1-11 noBepx), M. Ku1iB.

padpik po6oTH 3a po3nopaaXeHHAM KepiBHUKa CeKkpeTapiaTy:
NoOHeRIiNnoK — n'aTHUUA: 9:00-17:00;

cy60Ta, HeQinA: BUXiaHi AHI.
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Cnocobn 3BEPHEHHA A0 YIMOBHOBAXEHOI'O:

4. TAPAYA NIHIA

Mapa4Ya niHia YnoBHOBa)xeHoro BepxoBHoi Pagn YKpaiHu 3 npaB NIoguHK:
+380-800-501-720

a6o CekpeTapiaTy YNOBHOBa)KeHOro BepxoBHOT Pagu YKpaiHM 3 NpaB NOOUHN:
+38-044-229-74-08.

O3BIiHKM 3-32 KOPAOHY AOCTYMHI.

BAXITNBO!

Y pasi noTpeén BM MOXKeTe 3BEepPHYTUCHA OCOBUCTO A0 YNOBHOBaXKEHOro a6o
npeacTaBHMKIB YNOBHOBaXKEHOro.

OCco6MCTUA NpUOM rpomMmagsH NPOBOAWMTbLCA 3a NonepegHiMm 3anucom.

MonepepHin 3annc 3aaBHUKIB 3QIACHETLCA Ha NIACTaBi NMCbMOBOro 3BepHe-
HHSA, NOJAHOro 3a 14 QHiB A0 OHA NPOBEAEHHA NPUIOMY Y pasi, AKLLO NopyLlIeHe
Y 3BepHeHHI NUTaHHA 3anNULLUMAOChH He BUPILWWEHWM NO CyTi Nicna noro poarnsany
BiANOBIAHUM CTPYKTYPHUM nippo3ainom CekpeTtapiaTy YNOBHOBAaXKeHOro.

Llen maTepian nigroryeae BnaropiiHui ¢hoHa «CTainiseAweH Cynnopt Cepeice3» 3a (hiHaHCyBaHHA AreHTCTBa
OOH y cnpaBax 6i>xkeHuiB (YBKB OOH). 3MicT Uiel ny6nikauii € BMUKNIOYHO BignoBiganbHicTio BO «B® «CCC» Ta
He MOX>Xe BUKOPMWCTOBYBaTUCA, LOG BiROGPasMTN TOYKY 30pY AreHTCTBa.
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